
















FAQ



Q:Are you factory manufacturer or trade company?

We  are factory manufacturer,we have our own factory and technology/skill support,we have engineers to
support/take charge of R&D ,resolve problems product.

Q: Does the MDVR support Hard drive and SD card?

Yes, HDD version MDVR supports SSD, HDD, and SD card. SD card version MDVR supports max 2 SD card.The
storage capacity can be from 32GB to 2TB.

Q: Is it difficult to install MDVR into the vehicle?

 Actually it is easy to install it into vehicle. Most driver can figure out how to connect the power cables.And the
camera installation is more easy. Just screw, connect and mount on the target place inside the vehicle.

Q: If I need door open and close alarm, overspeed alarm, reverse video, brake video,
left-turn video, right-turn video, etc,is it available?

 Definitely yes!The I/O RS232 and 485 extension port is for all expanded purposes, including the functions above.In
fact, there are more customized functions which can be connect through this port, such as Fuel sensor, Counter
system,PTZ camera, and so on.

Q: We have our own platform and server, can we use your MDVR? Do you have SDK
or can you do customized platform for us?

Yes, we have SDK ready and welcome your OEM customized order!

Q: Does the MDVR come with accessroy, such as HDD, SD card, Microphone, Camera,
Extension cable etc?



 We have all accessories ready. You can ask us to make the complete quote for one whole set.Normally the MDVR
doesn't include any accessroy. Therefore it is advisable to inform us about your target accessory. All are can done
right here. One-stop-serve purchasing.

Q: Can I get a sample to test before formal order?

Yes, you can.We can provide sample with 1 month test period.It will demand some deposit and the delivery(both send
and resend) cost is supposed to be on your own side.If the deliver cost is not so high, we recommend this way.If not,
then we do not recommend you do this.
Do not forget the import tax as well.

Q: How many camera in one set? Can I use my own accessory?
A: The accessory depends on you. The normal quotation is based on MDVR only.The accessory would
not be quoted until you ask for them.And it is oK to use your own accessory. It is compatible.

Q: What can I do if the MDVR fails to work?
A: You can send it back to us. Remember that we provide 12 months quality warranty under normal use.If
you send it back, we will inspect the MDVR in details and repair it for you.However we seldom have
returned defective MDVR. The quality is rather good!


